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Standalone system for check-in and beyond

HORIZON®

Check-in is your opportunity to 
make a great first impression on 
passengers. It’s also one of the 
busiest, high-pressure areas for 
any airline and ground handling 
business. As such, you need to be 
able to rely on your departure control 
system to efficiently handle check-in, 
boarding and all related processes. 
And you need to perform these within 

critical time constraints, strictly 
adhering to industry mandates and 
government security regulations.

HDCS is SITA’s advanced technology 
to help improve your customer 
experience. With its intuitive 
graphical interface and automation, 
you can process passengers 
efficiently at all touchpoints.

Horizon® Departure Control Services (HDCS) is SITA’s latest technology 
for improving passenger experience. While it can be a core component of 
the Horizon Passenger Services System (PSS), it can also be used by ground 
handlers and non-SITA PSS airlines as a standalone system, bringing check-in, 
boarding and related processes together to run smoothly and efficiently.



Efficient passenger processing

Passengers can check-in via airport agent 
or through self-service (online, mobile 
and kiosk). The user is guided through 
the check-in and boarding process and can 
easily select seats through the seat map.

Flexible business rules
This helps to improve automation and 
control. And government security processes 
(APIS, PNRGov, APPI and others) are 
handled automatically in the background.

Efficient integration

Integration with any airline reservations 
system enables you to accept a Passenger 
Name List (PNL) and an Add Delete List 
(ADL) from third parties. This means you 
can provide check-in in conjunction with 
any number of vendor platforms.

Common-use compatible 

Compatibility in a common-use airport 
environment helps to simplify the integration 
process with local shared kiosk facilities.

Automatic schedule loading

This enables you to load the OAG schedule 
automatically. So, you can avoid the need 
for manual input for each flight served.

Key features and benefits How does it work?

Graphical user interface

A graphical user interface (GUI) provides 
a guided, rules-based workflow. This makes 
it easy to learn and achieve productivity 
gains, including:

•  Efficient check-in guides you through 
each step to complete every process 
as efficiently as possible 

•  Automated seating and support for 
re-accommodation. Flight and passenger 
information GUIs are user-friendly and 
offer searches and shortcuts to save time

•  Integrated graphical seat maps show 
the cabin layout as well as seat values, 
attributes and occupancy. So, you can 
quickly select and change seats.

Check-in and boarding 

Provides key functionality and 
major processes including:

•    Support for e-ticketing and ticketless 
travel, Electronic Miscellaneous 
Documents (EMD), Interline-Through-
Check-In (ITCI), 2D barcode boarding 
pass scanning and printing

•  Handling processes for groups, 
crew and baggage

• Printing, reporting, travel document check

• Government security processing

• Kiosk, web and mobile check-in

• Alliance priority passenger handling.

Industry and partner compliance

Enables you to work with partners, 
meet industry standards and comply 
with government security mandates:

• Common use compatible

•  Enables ticketless travel, TIMATIC, 
2D barcode and auto bag rules 
for interline agreements

•  Government security processes and 
formats and IATA standard messages 

• Alliance – priority passenger handling.

Flexibility and control

Puts you in control of your check-in and boarding 
operation, enabling you to define and configure:

•  Business rules that determine 
how processes are executed

• Order and flow of processes

• User role management

• Interline through check-in

• Alliance operations.

SITA AT A GLANCE
SITA is the world’s leading specialist in air transport communications and IT solutions.
Owned by the industry, SITA delivers solutions to airlines, airports, GDSs and governments 
over the world’s most extensive communications network.

Follow us on www.sita.aero/socialhubFor further information, 
please visit www.sita.aero
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