
Airlines   We manage the complete baggage 
network for multiple National Carriers. Our 
unique set of operational tools drive process 
improvements, operational compliance, and 
reduction of mishandled baggage.

Airports   From major capital city hubs through to 
regional airports, our modular solutions are scalable 
to adapt and grow with your baggage needs.

Ground Handling Companies  
From a single airport, single carrier, through to a 
multi-airport, multi-carrier configuration, we have  
a flexible and commercially viable option for you.

Our suite of baggage management tools 
are designed to fit your operation.

Load and Track Baggage Management
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  Reconciliation (BRS)

  Arrivals Handling

  Rapid Transfer Applications

  Reflighting / Forwarding

  Baggage Analytics

  Early Bag Management

  Customs Preclearance

  Resolution 753 Compliance

  Disruption / Inventory

  Exception Alerting

  Real-time Data Output

  Performance Monitoring

  Network Analysis

  �Customisable Dashboards 
Departures, Arrivals, 
Transfers and more

  Multi-screen Mode

  User Configurable

Our systems are used in more than 200 airports worldwide

Every year, Luggage Logistics systems track, load and process more than:

luggagelogistics.net

Real-time and Historical Data  This can be configured and 
output ready for deep dive analysis. Each department 
within the operation has their own data requirements, 
whether it’s with a focus on exceptional handling alerts 
or ensuring SOP compliance has been achieved.

Dynamic Dashboards   Pre-configured panels can be 
selected to create dashboard templates, which can be 
shared throughout the business. Multiple dashboards 
can be displayed at the same time with a focus on each 
sector of the operation.

Advanced Reporting and API Tools   Design and generate 
advanced reports based on every tracked event – either 
scheduled or on demand. This flexible platform also 
enables you to define APIs to send data to your  
existing business intelligence tools.

Analytics, Dashboards, APIs and Reporting

AKE



Our ULD/GSE application is designed for: Airlines 
looking to manage their own stock, Ground 
Handling companies managing the stock of their 
customer carriers, or airports looking to control  
the stock and storage within their campus.

All standard IATA messages for stock control  
(SCM), movement (UCM) and loans (LUC) can  
be generated or processed by the system. Other 
movement messages such as CPMs and automated 
BLE interfaces provide additional methods for 
tracking ULDs.

UMS is both a mobile and desktop solution enabling 
the operation to record loans to local Agents with 
automated notifications for on time returns.

Our maintenance module tracks all repairs and 
costs for each ULD and is FAA-approved for  
digital sign off.

luggagelogistics.net  
T: +44 (0)1483 608 483
E: info@luggagelogistics.net

  �Digital Load Instruction 
Report (LIR)

  �Cargo and Baggage Ramp 
Acceptance and Loading

  �Departure and Arrival  
Event Tracking

  Performance Monitoring

  Critical Event Alerts

  Ramp Coordination

  BRS Integration

  Workforce Optimisation

Our mobile Ramp tools enable you to 
track and monitor baggage and cargo 
processes. This suite of tools provides 
multiple benefits for departure and 
arrival flight management.

Departure   Load Instruction Reports are 
processed and delivered onto mobile devices 
to ensure version control and accurate loading 
is achieved. This starts with an acceptance 
at aircraft check (the correct cargo has been 
delivered) through to load positioning on aircraft.

Arrival   Arrival flight loading data and real-time 
prioritisation alerts identify time critical baggage 
and cargo. Offload and dispatch events are 
tracked and additional tasks such as ULD 
serviceability checks can be performed.

RampAware Ramp Management

The tool also includes driver delivery tracking and peak hours 
operational prioritisation for optimising transfer baggage processing.

  �Automated SCM, UCM, 
CPM and LUC Processing

  Mobile Android App

  �FAA-approved Digital 
Maintenance Sign-off

  Digital Stock Check

  �Loan Management

  Damage Reporting

  Dashboard Alerts

  �Ground Handling and 
Airline Network Modes

ULD and GSE Management


